1. O6wme NONOXKEHUSA
1.1. HacTtosuee nonoxeHue paspaboTaHo B cooTBeTCTBUM C KOHCTUTYyuUmein Poccuiickoin degepaumn,
depnepanbHbIM 3aKOHOM Poccuiickoin ®Pepepaumm «O nopsfKe pacCMOTpeHWUs 06palLleHnin rpaxaaH
Poccuiickoin ®epepauyun» Ne59-d3 ot 02 mas 2006r, YCTaBOM LUKO/bI.
1.2. TlonoxkeHwe onpegenseT v pernamMeHTUpyeT opraHn3aumio paboTbl ¢ 06paLleHnaMN rpaxiaH 1 ux npuema B
06pa3oBaTe/ibHOM YUpeXxaeHuu, npasuia perucTpauun, yyeta v KOHTPOsS, aHains paboTbl C NPeLIoXKeHUAMN,
3aAB/IEHNAMM Y XKanobamu rpaxkiaH.
1.3. PaccnefoBaHue HapyLllueHWii HOPM NPOMEeCCMOHaIbHOr0 MOBEAEeHNS MnefarorMyeckum paboTHUKOM
MOXET ObITb NPOBEAEHO TOJ/IbKO MO NOCTYNMBLLEN Ha HEro Xanobe, NoAaHHON B MUCbMEHHON (hopMe.
1.4. OCHOBHbIE MOHATUA, NPUMEHAEMbIE B HacToALEeM [MonoXKeHUn.
B HacTodwem NonoxeHn NPUMEHAIOTCA CNefyroLine 0CHOBHbIE MOHATUA:

O6palleHna rpaxaaH - WHAMBUAYA/bHbIE WAW KONNEKTUBHbIE MPEASIOKEHNS, 3aABeHUs, >Kanobbl,
N3M10XKEHHble B MUCbMEHHON UNX YCTHON (hopme, NOCTYNMBLUME B NOPALKE, YCTAHOBIEHHOM HAaCTOALLUM
[MonoxxeHneM.

MpepnoxeHna - obpalleHns rpaxaaH, B KOTOPbIX COAepXXaTCAd KOHKPeTHble Mepbl, HanpaB/ieHHble Ha
yNydlleHne opraHus3aunm u [eaTeflbHOCTW LWKO/Mbl, Ha COBepLIeHCTBOBaHWE W peLleHns BOMPOCOB
COLManbHO-3KOHOMUYECKOTO Pa3BUTUSA LLKOSIbI.

3asaBneHus - o6paweHns rpaxaaH, B KOTOPbIX COLEPXaTcs MNpocbObl O pasbACHEHUM nopsagka
peanu3auumn MNpuHagIexawmnx uMm npaB U cBO6OA, 3akpenseHHbIX B KOHCTUTYyUuM Poccuiickoi
Pepepauymmn, efepasbHbIX 3aKOHaX, YCTaBOM LIKOMbl W APYTMMW NPaBOBbIMW aKTaMu, 06 OKasaHWu
COAENCTBMA B peanusauny aTux npas u cBobog

>Kanobbl - obpalleHns rpaxgaH, B KOTOPbIX COAep)KaTcs TpeboBaHWA O BOCCTAHOB/IEHUW WX Mpas,
cB060OJ MM 3aKOHHbIX WHTEPecoB, HapyLUeHHbIX [feAcTBuAMM (6e3nelcTBUEM) U (UNIM) peLUeHUAMMU,
OO/HKHOCTHBIX NuUL, M60 OpraHoB YyrpasieHWs 06pa30BaTeNbHOro YUpeXxAeHWs, a Takxke [Apyrux
rpaxkaaH, B T.4. yH4aCTHMKOB 06pa3oBaTe/ibHOro mpotecca.

MOBTOPHLIMW CUMTAKOTCA 0OpaLLeHNs, NOCTYNNBLLKE OT OAHOIO M TOTFO Xe /1A Nno 04HOMY M TOMY Xe
BOMPOCY eCN1 CO BPEMEHW Nnojayn NepBoro, UCTEK CPOK PACCMOTPEHUA WU 3asABUTESNb He YAO0BNETBOPEH
[aHHbIM emy OTBeTOM. lrcbMa 04HOr0 1 TOrO Xe nnua U No 04HOMY U TOMY >Ke BOMpocy, NOCTynuBLLNe
[0 VCTEeYEeHNs CPOKa PaCCMOTPEHUA, CUATAKOTCA NEPBUYHBIMU.

AHOHUMHbBIMW CUMTAIOTCA NMUCbMA rpaxKaaH 6e3 ykKasaHus hamununy, agpeca, No KOTOPOMY LO/DKEH ObITb
Hanpas/ieH OTBET, N0 TakMM 06paLleHsM OTBET He AaeTcs.

2.YCTHble obpalleHnsa rpaxgaH

2.1. YCTHble 00OpallyeHnsa rpaxaaH nocTynalT B KOy BO BPEMS IMYHOTO Npuema rpaxjaH AVPeKTopoMm
NMBO ero 3aMecTUTENAIMU B COOTBETCTBUMN C UX KOMMNETEHLMER. JINUHbIA npuem rpaxaaH AUpPeKkTop nnbo
ero 3aMecTUTeNnn MPOBOAUTCS B YCTaHOB/IEHHbIE W [JOBEAEHHble [0 CBeAEHMS TpaXAaH AHW W 4achbl.
WHhopmMaumnsa o0 BpemMeHM M MecTe MPOBELEHWUS NIMYHOIO MNpuema rpaxgaH Ao/mMKHa OblTb NOMeLlleHa B
AOCTYNMHOM [ 0603pPeHNs MeCTe.
2.2. YCTHble obpalleHus rpaxgaH paccmaTpvBatOTCA B C/y4vae, €CNU COAepXKalimecs B HUX (PaKTbl U
06CTOATENLCTBA OYEBUAHBI U He TPeOYHOT AOMONHUTENbHOW NPOBEPKMN.
2.3. YCTHble 06palleHna rpaxaaH 4O/MKHbI COAePXaTb CNeayoLLne CBeAeHus:

N3N0XKEHWNE CYLLLECTBA NPEASIOKEHNS, 3asIBNIEHNA NN XKanobbl;

(hamnnunio, UMs, 0TYECTBO 06PATMBLLErOCA FpaXkAaHWHa, NMOYTOBLIA afpec, MO KOTOPOMY MOXET
ObITb Hanpas/feHa KOMWS peLeHns, NPUHATOro, MO UTOraM PacCMOTPEHUA NPEANOXKEHUS, 3aABNEHUS UK
Xanob6bl rpakaaHnHa.



2.4. YCTHble o0O6palleHns TpagaH W vl 6e3  rpaxaaHcTBa, He OTBevakuwme TpeboBaHUSM,
NpeayCMOTPEHHbIM  HacTOAWMUM  [10I0XKEHMEM, TMPU3HAKOTCA aHOHUMHBLIMW UM PacCMOTPEHUID  He
nognexar.

3. TncbMeHHbIe 06palleHns rpaxjaH

3.1. MncbMeHHble 06paLLeHns rpaXkaaH NoCTynaroT B LUKONY Ha 6YMaXHOM HOCUTESe.
3.2. TIncbMeHHble 0bpalLeHnsa rpaXxaaH A0/MHKHbI COAepXaTb CeaytoLine cBeeHuns:
- HanMeHOBaHMe U agpec 06pa3oBaTe/IbHOr0 YUpeX4eHus;
- N3M0XEHWE CyLLeCTBa NPeS/IoXeHNs, 3aaBeHNUs UK XKanoobbl;

(hamunnio, UMs, 0TYeCTBO, MECTO XXUTENbCTBA, PaboTbl WA y4ebbl KaXAOro n3 obpaTmBLUMXCA
rpakaaH;
- [aTy cocTaB/ieHVsa obpaLleHus.
MucbMeHHOE ob6palleHne rpaxjaHuUHa B COOTBETCTBMM C (hefepasibHbIM 3aKOHOAATEe/IbCTBOM [0/HKHO
ObITb UM NOAMKUCaHO.
3.3. MucbMeHHble obpalleHna rpaxgaH, He oTBevarow e TpeboBaHMAM, NPefyCMOTPEHHbIE HACTOALLUM
MonoxeHvem, B COOTBETCTBMM C (hefiepasibHbIM 3aKOHOLATE/IbCTBOM MPU3HAOTCA aAHOHMMHBIMU U
paccMOTPEHUIO He MOZA/exar.

4.Pernctpaums obpalleHuii rpaxkaaH.
4.1. O6palleHnsa rpaxaaH nognexar 06s3atenbHOM perncTpauny B eHb X NOCTYMNIeHUS.
4.2. O6palyeHuns rpaxpaH perucTpupyroTca B XypHane perucrpauum obpalieHuin rpaxpaH, B KOTOpPbIX
YKa3blBalOTCA CBefeHWs, MPeayCMOTPEHHble HacToAwWwMM [1onoXKeHWeM, a TakXe farta MnocTynjeHus
obpalleHuns rpaxgaHnuHa, 1 Homep obpaLlleHns rpaxjaHnHa.
4.3. )XypHan perncrpaunn obpalieHnid rpakaaH BeaeéTca Ha OyMaKHOM HOCUTENE, XPaHMTCSA Y CeKpeTaps
LvpekTopa.

5. CpOKM paccMOTpeHuMs obpalleHunii rpaxiaH
5.1. 3asBNeHUs 1 Xanobbl rpaxaaH paccMaTpUBaOTCS B CPOK A0 OAHOTO Mecsilia CO AHS MOCTYN/eHNs, a
He TpeGylolWMe [ONONHUTENLHOrO W3yYyeHWs W NpoBepkM — 6Ge3oTnarateNlbHO, HO He Mo3aHee
NATHAALATA AHE CO AHS NOCTYNNEHNs B 06Pa30BaTe/lbHOM YUPEXAEHUN.
MpeasoXXeHNs rpaxaaH paccMaTpuBarOTCS B CPOK [0 OAHOTO MeCsiLia Co AHs MOCTYMN/eHUs.
[LO/MKHOCTHbIE ML 06pa30BaTENIbHO0 YUPEXAEHNUS B COOTBETCTBMU C (hefepaibHbIM 3aKOHOM 06513aHbl
[aTb MUCbMEHHbIA OTBET MO CYLLECTBY O6palleHUid rpaxjaH AWPEKTOPY LIKO/Mbl B TeYeHUEe OfHOro
MecsiLa.
5.2. B cnyyasx, ecnv [/ pacCMOTPEeHMUs 3asiBNEHNUst UM XKanobbl FpaxaaHuHa TpeGyeTcs npoBeAeHWe
MpoBepKN, NGO OcyLlecTBNeHWe c6opa CBefEHWIA, HeoBXOAUMbIX ANs PAacCMOTPEHUS 3asiBNEHUs WK
Xano6bl rpaxaaHnHa, CPOKW PACCMOTPEHUs 3asBEHMS UMM XKanobbl rpaxaaHUHA, yKasaHHble B 4acTu
nepBoil nyHkTa 1 HacToswero [lonoXeHUs 1, MOryT ObiTb B MOPSAKE WCKIUYEHNUS MPOA/EHb
AVPEKTOPOM LUKOMbI WNW 3aMecTUTENeM AMPEKTOpa, HO He 6o/ee YeM Ha OAUH Mecsil, C coobLleHneM 06
3TOM TpaXAaHUHY, NoAaBLLIEMY 3asiB/IEHUE UK XKanoby, B TPEXAHEBHbIV CPOK.
B cnyuae ecnu npeanoXxeHue rpaxjaHuHa TpebyeT AOMOMHUTENBHOTO M3yuYeHUsl, CPOKM PacCMOTPEHWs
NPeANOXEeHNs TpaxAaHWHa, YKasaHHble B 4acTW BTOPO/ MYHKTY 1 HacTOsLIEro myHKTa, MOryT 6GbiTb B
MOPsiAKE UCKMIOYEHWS MPOA/IEHbl AVPEKTOPOM LIKO/MbI UK 3aMeCTUTENEM AMPEKTOpa, HO He Gonee YeM Ha
Tp¥ MecsiLa ¢ coo6LieHeM 06 3TOM TpaXkAaHUHY WK nnly 6e3 rpakaaHcTBa, NoAaBLLEMY MpPefoXeHue,
B TPEX/HEBHbI1 CPOK.

6. OcTaBneHue obpalleHnii rpaxaaH 6e3 pacCMOTPEHUS.
6.1. LLIkona BnpaBe 0CTaBUTb OOpaLleHns rpaxiaH 6e3 pacCCMOTPEHUS B CNeAYOLWMX Ciyyasnx:
6.1.1. B cnyyae nofayv aHOHUMHOIO 06paLleHus;
6.1.2. B cnyyae nogaunm obpalieHus, CyLecTBO  KOTOPOro MpOTMBOPeYnUT  (hefepaibHOMY
3aKOHOMATeNbCTBY, /MO0 0O0palleHUs, COAEepPXKaLlero BbIPAXEHUS, OCKOpONsoUMe YecTb W
LOCTOMHCTBO APYTUX UL



6.1.3. B cnyyae ecnu y LWKO/MbI MMEETCH MH(oOpMaLMa 0 TOM. YTO obpalieHne MofaHo NMLOM, KOTOPOW
NMPU3HAHO HeAeecrnocobHbIM Ha OCHOBaHWUW peLleHue Cyfa, BCTYMMUBLUETO B 3aKOHHYIO Cuny.

6.2. B cnydasx, npeayCMOTPEHHbIX B MOAMNYHKTaxXx 2 M 3 4YacTu nepBoil TyHKTa 1 HacToswero

MonoxeHus, rpaxaaHnH M3BeLLaeTcsd 06 ocTaBleHUN ero obpateHns 6e3 pacCMOTPEHUS B MUCbMEHHOMN

(hopMme B TPEXAHEBHbIV CPOK CO AHS perncTpaymm obpaieHus.

7. MpoBefeHMe NPOBEPOK B X0/le PACCMOTPEHUS 06paLLeHMA rpaxaaH N1Mbo ocyllecTBAeHne cbopa
CBeeHWUI, HEOOXOAMMbIX ANA PACCMOTPEHUS 0bpaLLeHnn rpaxaH
B uensx 06beKTUBHOIO ¥ MOMHOTO PacCCMOTPEHUA 06paLLeHnid rpaxiaH, MOryT NpoOBOANTLCA MPOBEPKU
(hakTOB UM 06CTOATENIbCTB, COAEPXALLMXCA B 06OpaleHnax rpaxgaH, /Mbo ocylecTBAATLCA cOop
CBEAlEHNI, HEOOXOANMbIX AN PACCMOTPEHUSA 0BpaLLeHNIA rpaXKaaH.

8. PelueHuns, NnpuHMMaeMble Mo UToram paccMoTpeHUsA obpalleHUin rpaxkiaH

8.1. Mo wuToram paccMOTpeHUs O6palleHWUii rpaxaaH MOXET OblTb MPUHATO OAHO U3 CreAyroLnX
peLleHwiA:

peLLeHne 0 MOJIHOM WY YaCTUYHOM Y[0BNETBOPeHUM obpaLleHus;
- peweHne 06 0TKase B YA0BNETBOPEHMMN 06paLLEHNS.
8.2. B pelleHnn, NPUHUMAEMOM MO MTOraM PacCMOTPEHUSA O6palLeHuii rpaxaaH, LO/MKHA COAepXKaTbCs
CCbl/IKa Ha HOPMATWBHbIN NPaBOBOW aKT, B COOTBETCTBUM C KOTOPbIM MPUHATO 3TO peLLeHue.
8.3. Konus pelweHuns, MPUHATOroO N0 WTOram pacCMOTPeHus obpalleHWi rpaxpjaH, HanpasnseTcs
rpaxgaHam, o6paTvBLUMMCA C NPEeLNOXEHWEM, 3aABIEHUEM WIN XKanoboW, B TeYeHue NATU LHER co AHSA
MPUHATAA TaKOro pelleHWs, HO He Mo3fjHee 4Yem B [eHb WCTEYEeHUA CPOKa PacCMOTPEHUA 3TOro
NPeANOXKEHNS, 3a9B/IEHUA UMW XKaso0bl.
Konusa pelueHns, NPUHATOro, Nno UToraMm pacCMOTPEHUA NPEA/IOKEHWSs, 3adBIeHNAMNKaN00bl rpaXkaaHuHa,
npunaraetca K TMUCbMEHHOMY OTBETY [O/DKHOCTHOrO /nuua Mo CYLWecTBy COOTBETCTBYIOLLENO
MPeasIoKEHNS, 3asBIEHNSA, YKanoobl.

9. McnonHeHne peweHnii, NPUHATBLIX M0 UTOramMm pPacCMOTPEHUS obpaLLeHnNn rpaxkaaH
9.1. \cnofHeHMe peLleHniA, NPUHATBIX N0 UTOramM PacCMOTPEHUS 06paLLeHUn rpaxkaaH, oCyLLecTBaseTcs
COOTBETCTBYOLWMNMUN JOHKHOCTHBIMW NLAMN.
CoobLyeHmne rpaxaHuHy, nogaslemy obpalleHve, 0 npeanonaraeMbiX Mepax no UCMOMHEHUIO peLleHns,
MPUHATOrO N0 UTOram pPacCMOTPEHUs 3TOro o6palleHns, He MOXEeT CUMUTaTbCA UCMOSIHEHUEM
COOTBETCTBYHOLLENO peLleHns.
9.2. B cnyyae, ecnu xanobbl rpaXkaaH y40BMeTBOPEHbI MOIHOCTHI NGO YACTUYHO, MPUHABLLME PeLLeHuns
Nno uToram pacCMOTPeHUss 3TUX XKanob [OMKHOCTHbIe fMua MPUHMMAaOT HeobXoAMMble Mepbl MO
BOCCTAHOB/IEHMIO HapyLUEeHHbIX MpaB, CBOOOA NN 3aKOHHbIX MHTEPECOB rpaXkKAaH, B TOM Yuc/ie NPUHOCAT
N3BMHEHNSA B MUCbMEHHOI thopMme.

Cpok ,ﬂ,eVICTBMH NONOXEHNA He orpaHuyeH. [lpuM W3MeHeHWW 3aKoHoJaTeNbCTBa, B aKT BHOCATCA
N3MEHEHNA B YCTaHOB/IEHHOM MOpPAAKE.



